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Background  

The Transport Committee agreed to hold a site visit to a National Rail station in order to 
learn about accessibility issues for disabled people. After consulting with stakeholders, it was 
decided that Clapham Junction would be the station Members visit. The Committee has not 
undertaken to investigate Clapham Junction specifically, but rather use this station as an 
example in order to better understand accessibility issues generally. 

Officers worked with the charity Transport for All in order to arrange this visit. Transport for 
All invited a number of their members with a range of mobility support needs. This allowed 
Committee Members to learn first hand about accessibility from disabled passengers.  

Representatives from Network Rail and South Western Railway were also present on the 
visit and were able to answer questions from Members and passengers, and note issues that 
needed further attention. Clapham Junction Station is currently managed by South Western 
Railway but Network Rail will take over management from 1 April 2018. Clapham Junction is 
also set to be a Crossrail 2 Station if this scheme is approved.  
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Committee Members and stakeholders discussing accessibility issues 

 

Disabled toilet 

 The emergency cord hangs in the corner of the room where many people in 
wheelchair would be unable to reach it. It is short and does not go to the ground so 
would be out of reach if someone fell to the ground. This is a safeguarding issue.  

 The toilet has a manual door, which can be difficult to open and close for people in a 
wheelchair. 

 There is no mirror in the toilet (South Western Railway have agreed to fix this within 
a couple of months). 

 There is no sign on the outside of the door that says when the toilet is occupied, just 
two small circles. All passengers and staff with a RADAR key can unlock the toilet 
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door even when the toilet is occupied and it has been locked from the inside. This is 
for safety reasons, but does not allow people using the toilet privacy or dignity.  

 The large bin on the left-hand side is in the transfer area and gets in the way. 

 There are plans for the St John’s Hill ticket hall which include new toilets. 

 The toilet is not a ‘Changing Places’ – if it were, it would allow disabled people who 
have travelled a long way to change comfortably if they need to. 

 

 
Disabled toilet  

 

Signs  

 There are no external signs outside the station stating that lifts are available in the 
station. 

 A number of lifts do not have signs pointing to them in the middle of the overbridge 
so passengers cannot easily identify where the lifts are.   

 Some of the braille signs indicating platform numbers are placed high up on the wall 
and may be out of reach. Others were obstructed by objects such as bins. 

 The signs for the platforms do not state the distance to the platform.  

 The main doors to the station don’t have clearly marked ‘entrance’ and ‘exit’ signs, 
which would be helpful for people with dementia. 
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 On leaving a lift at platform level, there are no signs to show people where to go next 
to catch their train. 

 

Staff 

 A stakeholder recommended having an accessibility point where they could buzz for 
help. 

 At the St John’s Hill entrance on the upper level, staff are not always available at the 
gate-line. The stakeholders sometimes must ask other passengers to call staff out 
from the reception office room. 

 Sometimes when stakeholders have asked staff for help, the staff do not make eye-
contact or do not properly communicate that they have understood and are going to 
get help or get what has been asked for. 

 Staff are not always visible. It can take a long time to find someone to help with a 
ramp. 

 South Western Railway said they were disappointed to hear about staff visibility at 
the gate line as they added extra staff so more people could be around to help. 

 There is bad communications between stations regarding people arriving, wanting to 
alight, and needing someone to meet them with a ramp. There is a high risk of 
getting stuck on a train because no ramp person appears. 

 A blind stakeholder had booked assistance at Victoria but they were late so he had to 
ask a fellow passenger to help him push the button to get the door open. 

 There was previously a staff member stationed by the lift for platforms 9-10, but the 
station operator removed them 18 months ago (to make staff more mobile, rather 
than static). 

 Some staff are not trained in the use of ramps. 

 

Street access 

 On the approach to the station entrance at St John’s Hill, the dropped kerb at the 
road crossing does not have tactile paving on both sides of the road crossing.   

 There is a steep slope to access the main accessible entrance on St John’s Hill.  

 The cobbled high street off St John’s Hill is difficult to use and can cause damage to 
wheelchairs.  

 There could be a help point at the bottom of the slope so people having difficulty can 
alert staff and ask for assistance. 

 The closest bus stop for people travelling to the station is down a steep hill from the 
accessible entrance, making it difficult for some passengers to interchange between 
the two.  
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Street access at St John’s Hill 

 

Other  

 There is a lack of seating on the overbridge. There could be some retractable seating 
that is removed during exceptionally busy times.  

 At the Grant Road ticket hall, the pathway to the platforms is uphill. It starts at a 
steep gradient. The ramp is difficult to use for people with hand powered 
wheelchairs. Stakeholders raised concerns about feeling like their chair would topple 
back, and that they’d hit their heads.  

 There is a big drop from some of the trains to the platform.  

 At other stations, large columns are wider at head-level than at ground level which 
has led to a blind stakeholder walking with the aid of a walking stick to bump their 
heads on the columns as they only detected the narrower base of the column with 
their walking stick. 

 Three rail companies run services through Clapham Junction, and there are gaps in 
coordination between them – for instance staff from one company may not help a 
passenger access services run by another company. 

 The upper walkway at the station in uneven and sloped, making it difficult for some 
people to walk along. 
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Gap between platform and train 


